[bookmark: _GoBack][image: Interagency Committee on Disability Research]


[image: ]





Assistive Technology/Technology Forum (AT/T)
Meeting Summary

Adobe Connect Webinar & Teleconference 

Friday, August 9, 2013
1:00 - 3:00 p.m.
Meeting Participants

Leadership:
· Matt Quinn, Federal Communications Commission (FCC)
· Clayton Lewis, National Institute on Disability and Rehabilitation Research (NIDRR)

Participants: See Appendix A

Welcome and Introductions

AT/T Forum Co-chair Matt Quinn welcomed participants, went over the agenda, and polled participants for their preferred meeting day and format. Participants prefer a webinar format and Friday meeting dates. 

Presentation: Highlights from SOS: Research Perspectives on Supporting Section 508 Compliance

Presenters:
Matt Quinn, Director of Healthcare Initiatives, Federal Communications Commission (FCC)
Clayton Lewis, Consultant, National Institute on Disability and Rehabilitation Research (NIDRR)	

The purpose of the SOS: Research Perspectives on Supporting Section 508 Compliance was to examine the state of the science, consider partnership opportunities, and promote interagency dialogue to explore solutions and the role of research to inform Section 508 compliance practices. Dr. Lewis highlighted some of the research needs and knowledge gaps that were presented pertaining to accessible mobile applications, accessible collaboration technology, and assessment approaches for accessible technology.

Speaker Presentations

T.V. Raman, Research Scientist from Google, Inc.
· Dr. Raman noted how more agencies have started providing different interfaces for accessing the underlying content instead of delivering information as visual presentations.
· Separating content from presentation and interaction has a number of benefits:
· Ability to reuse content, allowing information to be projected in a form that can be efficiently consumed by the user;
· Capacity for multiple interactions and flexible access; and
· Basis for developers to lay the groundwork for accessibility.
· Follow-up research question: What can agencies do to ensure that appropriate, more inclusive content can and will be created? 

Gregg Vanderheiden, Director of Trace Research and Development (R&D) Center
· More companies use collaboration and telecollaboration tools to tie together distributed teams. Despite these tools becoming increasingly important, they still pose numerous accessibility challenges (e.g., participants must use the collaboration tool selected by the host, even if there is a more accessible tool). 
· To address some accessibility challenges, Dr. Vanderheiden recommended:
· Support for further research and development activities to transform the user interface to fit users’ needs and abilities on any device.
· Increased collaboration with user in development and testing to produce products focused on needs.
· The collaboration infrastructure can be re-architected with compatible data interchange, formats, and protocols allowing individual users to adopt their own content.
· One size does not fit all so that content can be tailored to their particular needs.

Cyndi Rowland, Executive Director of WebAIM
· Organizations must consider accessibility at the development, procurement, and maintenance stages to conform to Section 508 standards in web content and applications.
· Dr. Rowland recommended:
· Improve evaluation metrics and standardization.
· Educate and support accessibility personnel, including the next generation of content developers.
· Incorporate user experience to inform industry and accessibility personnel.
· Consider accessibility for people with cognitive disabilities in the research agenda. 

Recurring Themes
· Increase user influence over technology. Rather than making accessibility a retrofit, consider accessibility at the beginning stages to compile adaptable content.
· Simplify accessibility development and testing through clear Section 508 standards.
· Move toward innovations in personalization and away from the one size fits all approach.
· Establish enforceable accessibility standards.
· Expand accessibility training that utilizes certification standards, creating standards that are measureable, enforceable, and demonstrable.
Stakeholder Input: Areas for Improvement
· Closing the large gap between development and usability education and training. Accessibility is often not a part of the training curriculum.
· Develop clear standards and use cases to ensure what the government is procuring is actually accessible.
· User involvement in development and testing.
· Awareness and support for accessibility.
Stakeholder Working Groups Top Knowledge Gaps

Group 1: Accessible Mobile Technology
· Expand user involvement at the innovation stage to include individuals with disabilities to stimulate creative ways to incorporate accessibility into the next technologies.
· Develop better ways to test accessibility on mobile devices. Think about how to make tomorrow’s devices accessible, rather than how to make yesterday’s devices accessible.
· Define standards and protocols for open exchange (e.g., communication between devices, computers, and washing machines).
· Incorporate accessibility and auto-personalization into the devices people use and interact with on a daily basis.
· Build in the capability to develop a tool once and deploy it across multiple platforms.

Group 2: Accessible Collaboration Technology
· Develop user tools to convert existing web pages with inaccessible content (e.g., charts, tables, diagrams and pictures) into accessible formats.
· Develop authoring tools with built-in accessibility tools for information and graphics.
· Develop tools to auto-personalize information so that the user receives accommodations for his specific needs and preferences.

Group 3: Assessment Approaches for Accessible Technology
· Establish a certification in accessibility development and testing.
· Develop a strategic implementation plan to increase the accessibility of Federal data and information. Dr. Lewis mentioned the importance of ensuring that the government’s initiative on opening up datasets (e.g., health data) is accessible.
· Assess existing automated accessibility tools for all electronic interface technologies (EIT), not just the Web.

Opportunities to Advance the AT/T Research Agenda 

One purpose of the ICDR is to help coordinate disability research across the Federal government. The AT/T Forum intentionally brought in and conducted research on topics applicable to all government agencies by focusing on Section 508. Every agency in the Federal government potentially has employees or beneficiaries with disabilities. At the SOS, participants were able to establish a connection with the government and discuss possible ways to move the research agenda forward. The AT/T Forum wants to build on this potential impact from agencies that focus on accessibility and disability issues relating their work within the Federal government.

Disability Policy Consortium. This group is interested in holding the government accountable for accessibility (e.g., not letting the government renew licenses for inaccessible technology). There may be opportunity for sharing with them some clear ways of doing this. 

U.S. Department of Homeland Security (DHS). Dr. Lewis met with Chris Law, Senior Accessibility Analyst at DHS, to discuss possible collaboration on his efforts to examine how organizational factors affect the organizational system. 

Chief Information Officers (CIO) Council. Deborah Kaplan, a member of the CIO Council’s Accessibility Committee, reported they are discussing specific requirements for document accessibility, protocols for the testing of Websites, and software within Federal agencies. The AT/T Forum would like to develop a relationship with them and support their efforts to address 508 procurement.  Mr. Quinn and Dr. Lewis will look into how members can find out more about and be more involved in this initiative. 

National Council on Disability (NCD). The NCD has been meeting with Federal government and the White House to discuss Section 508 and will meet with social media companies about accessibility in social media in October. Ms. Kaplan suggested that the ICDR explore possible partnership with Jeff Rosen, Chairperson at NCD.
 
U.S. General Services Administration (GSA), Center for Excellence in Digital Government. Julie Clark suggested contacting Justin Herman, who has been active in accessibility and Federal Social Media, and Sheila Campbell.

Intelligence Advanced Research Projects Activity (IARPA). The AT/T might begin a conversation with IARPA to support the concept brought up by Dr. Vanderheiden at the SOS to develop an accessibility bot that would read and understand content on any Webpage. Craig Holcomb of NSA offered to discuss this in a follow-up conversation with Dr. Lewis. 

U.S. Department of Health and Human Services (HHS). As the delivery model for healthcare continues to change, accessibility in health communication will become a priority. HHS has required states to meet the 508 accessibility standard for their health exchange Websites. Ms. Kaplan will see if any of the HHS’s research topics are compatible with the AT/T research agenda.

U.S. Department of Education (ED). There is a rapidly growing interest in online education within ED, so inclusion and accessibility are priorities.

National Institute on Disability and Rehabilitation (NIDRR). NIDRR research grant priorities allow opportunities for those interested in furthering work in accessibility through field initiated projects.

Office of Management and Budget (OMB). An ad hoc group, co-chaired by the U.S. Access Board and the NCD, are presenting a cross-agency disability and employment agenda for the 2015 budget to OMB. If the AT/T Forum’s research agenda coincides with theirs, this may be an opportunity for collaboration. 

U.S. Department of Transportation (DoT). Mohammed Yousuf wrote a paper outlining gaps, issues, and opportunities surrounding accessible transportation that motivated DoT to increase their support for further research, even though disability research is not their focus. 

Federal Communications Commission (FCC). Jamal Mazrui suggested that since the Communications and Video Accessibility Act (CVAA) requires interoperable teleconferencing, the FCC might be interested in topics related to telecollaboration or teleconferencing. 

Public/Private partnerships. Kickstarter.com and Challenge.gov (run by GSA) offer opportunities to involve the private sector in developing accessibility solutions. GSA might help the AT/T Forum identify interested agencies in pooling funding for a Challenge.gov award. Dr. Lewis will contact The National Institute of Standards and Technology (NIST) for their insight on establishing successful public/private partnerships.

Announcements and Agency Updates

· On July 16, 2013, the FCC hosted the Accessibility & Innovation Initiative’s speaker series. Dr. Lewis kicked off the series with a presentation called "The Future of Inclusive Design Online." Mr. Quinn will send all of the AT/T Forum members a Web link to the presentation.
· The ICDR Collaborative Workspace, and Interagency Disability and Rehabilitation Research Information Electronic Management System (IDRRIEMS), is available. Anyone interested should contact Dr. Lewis or Mr. Quinn. 
· Any other elements of research relating to disability and technology to add to the research agenda, and/or suggestions, connections, or examples of successful partnership, contact Dr. Lewis and Mr. Quinn.

New Business

In FY 2014, the AT/T Forum will focus on three main topics:
1. Big data
2. Accessible transportation 
· Mohammed Yousuf would like to present the Accessible Transportation Research Initiative, focusing on stakeholder engagement and capturing the user needs of four disability groups.
3. Research methodologies to support better evaluation of assistive technology
· Consumers increasingly rely on consumers instead of professionals to learn about products, creating a need for improved peer communication/peer support to help empower consumers. NSF may be interested in this topic.
· Staleness of data and maintaining consumer privacy are research issues to address regarding peer communication.

Paul Schafer identified a gap in testing for flash in the testing methodology documentation baseline. He believes there is a technical solution that can help address this 508 issue. Mr. Schafer will send Dr. Lewis and Mr. Quinn a follow-up e-mail. 

Action Items

	Action
	Responsibility

	Ask the CIO Council’s Accessibility Committee how AT/T Forum members can be more informed and involved.
	Matt Quinn and Clayton Lewis

	Explore possible partnerships with Jeff Rosen, NCD Chairperson,
	ICDR

	Explore possible partnerships with Craig Holcomb of NSA.
	Clayton Lewis

	Find out if any HHS research topics are compatible with AT/T research agenda. 
	Deborah Kaplan

	Find out how many AT/T members are a part of the CIO Council’s Vendor and Acquisition Committee.
	Matt Quinn & Clayton Lewis

	Contact NIST to inquire about public/private partnerships.
	Clayton Lewis

	Send a link to the FCC presentation by Clayton Lewis.
	Matt Quinn

	Send Clayton and Matt an e-mail re: the testing methodology documentation baseline.
	Paul Schafer
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Meeting Participants
· David Baquis, U.S. Access Board
· Mary Brady, Food and Drug Administration (FDA), U.S. Department of Health and Human Services
· Julie Clark, Office of Disability Employment Policy (ODEP), U.S. Department of Labor
· Shirley Colen
· [bookmark: layout1304085][bookmark: CP_JUMP_1304085][bookmark: CP_JUMP_1304135][bookmark: linkbar1304135]Shanee Dawkins, National Institute of Standards and Technology (NIST), U.S. Department of Commerce
· Andrea Harmon, Centers for Medicare & Medicaid Services (CMS), U.S. Department of Health and Human Services
· Dennis Heaphy, Disability Policy Consortium (DPC)
· Craig Holcomb, National Security Agency (NSA), U.S. Department of Labor
· Deborah Kaplan, Office of Employment Support Programs, U.S. Social Security Administration
· Clayton Lewis, University of Colorado, Boulder
· Alex Li, Microsoft
· Stephen Lowe, AbleData
· Angela Mathews
· Jamal Mazrui, Accessibility & Innovation Initiative, Federal Communications Commission
· Steve Meacham, Farm Service Agency (FSA), U.S. Department of Agriculture
· Marilyn Monk, Agricultural Marketing Service (AMS), U.S. Department of Agriculture
· Gary Morin, Office of the Chief Information Officer (OCIO), Office of the Director (OD), National Institutes of Health (NIH), U.S. Department of Health and Human Services
· Remi Pavlik-Simon, U.S. Securities and Exchange Commission
· Brian Scarpelli, Telecommunications Industry Association
· Paul Schafer, U.S. Department of State (DoS)
· Marcia Scherer, Institute for Matching Person & Technology, Burton Blatt Institute, Syracuse University
· Teresa Shea, National Institutes of Health (NIH), U.S. Department of Health and Human Services
· Wendy Strobel Gower, Northeast ADA Center
· Jim Tobias, Inclusive Technologies
· Mohammed Yousuf, Office of Operations Research and Development (R&D), Federal Highway Administration (FHWA), U.S. Department of Transportation

New Editions Consulting, Inc.
ICDR Technical Support Staff

· Elizabeth Lee, ICDR Support
· Cherie Takemoto, Assistant Director
image1.gif
Interagency
Committee on
Disability
Research

= icdr.ed.gov




image2.png
ICDR ¢/o National Institute on Disabilty and Rehabiltation Research
US. Department of Education, 400 Maryland Avence, S.W., Room 6039, Washington, D.C. 20202:2700
VOICE: (202) 2457640 * FAX: (202) 2457323




